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How do we sum up another pandemic year? Like only a B 

Corp can! While 2021 proved to be just as challenging—if 

not more so—than 2020, we stayed true to our mission 

and commitment to our students, employees and 

communities here at ACE. 

The world around us endured great division in 2021, but we 

chose unity and came together to provide over $1.7 million 

in scholarships for ACE students. This means attending 

ACE became even more affordable and accessible to those 

in need. 

We proudly provided more than $120,000 in support to nonprofit 
organizations in our community. The effort put vital school supplies 

in classrooms and backpacks, helped fund STEM education for young 

women and much more. Our community support didn’t stop with financial 

contributions. ACE employees also donated their time by volunteering 

1,854 hours, the highest number of employee volunteer hours ever! 

ACE was recognized as the #1 Best Place to Work in Indiana amongst medium 

sized companies. As a five-year recipient of a Best Place honor, ACE continues 

to show commitment to improvement, engagement and the overall health and 

wellness of our organization. There’s no better place to start than with the 

employees and the culture they build. 

We’re proud of our employees and the passion, dedication 

and determination they bring to their work every day. 

 

KK Byland, SPHR, SHRM-SCP 

Chief Human Resources Officer 

Positive Social Impact, 
the ACE Way
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As a B Corp, ACE strives to solve social and environmental problems 

through the power of business. We are certified by the nonprofit B Lab 
to meet rigorous standards of social and environmental performance, 

accountability and transparency.   

According to the B Corp Declaration of Interdependence, we believe: 

 èThat we must be the change we seek in the world.  

 èThat all business ought to be conducted as if people and place matter. 

 èThat, through their products, practices and profits, businesses 
should aspire to do no harm and benefit all. 

 èTo do so requires that we act with the understanding that we are each dependent 

upon another and thus responsible for each other and future generations.  

To maintain B Corp standing, ACE must achieve a minimum score of 80 points on the B 

Impact Assessment, verified by the B Lab. For 2021, ACE received an 88.6 B Lab score. 

The assessment asks how the day-to-day operations of a company create positive impact 

for the company’s workers, community and environment. Additionally, companies can 

also earn points if their overall business model can be shown to create positive social and 

environmental impact, qualifying the company for specific Impact Business Model points. 

ACE employees are among 395,000 B Corp workers from across the globe working 

towards one unifying goal—to benefit people, community and planet. 

What it Means to 
Be a B Corporation 

Serve.

Lead. 

Achieve.
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88.6

Our B Impact Score 

The B Impact Scores are being compared against all businesses that have completed the B Impact 
Assessment. Most companies score 40 to 100; the highest-performing B Corps score 160-170.

16.8

Governance

25.3

Workers

17.4

Community

4.6

Environment

24.5

Customers
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$136,000
raised at the Dream Big! Gala to support 

the Teachers' Treasures mission

Serving  the Community

Teachers’ Treasures 

Teachers’ Treasures is one of ACE’s valued nonprofit 
partners that operates stores where Indianapolis 
teachers in underserved areas can shop—at no 
cost—to supply their classrooms. When they have a 
need, we’re ready to help!

For the sixth year in a row, ACE served as the 
presenting sponsor for the annual Circle City 
Donut Dash 5K, and the 2021 event was one of the 
best to date! Fifteen ACE volunteers supported 
event needs, including hosting 746 participants 
in person. Additionally, there was a record-
breaking 100 virtual participants—many of whom 
were from ACE. All funds raised went directly to 
Teachers’ Treasures. 

ACE staff additionally supported the Gr8 Paper 
Push, a school supply drive for Indianapolis-area 
schools. ACE team members donated funds that 
contributed significantly to the grand total of 
$20,063 raised for the event. 

Once again, ACE sponsored the Teachers’ Treasures 
Dream Big! Gala, a major fundraiser for the 
organization. Held fully virtual for the first time, 
the 2021 gala continued its traditions of the Dream 
Big! Dessert Dash, a silent auction, and honoring 
exceptional Indianapolis-area educators. Even 
virtually, the event raised an impactful $136,000 for 
teachers of students in need, and our Chief Human 
Resources Officer, KK Byland, served as an emcee.

“You can find no better partner 

than American College of 

Education. The leadership and 

partnership ACE offers allows 

us to do more for more teachers. 

Further, as a partner, they are 

so available to us as volunteers, 

mentors and supporters in so 

many ways!” 

Margaret Sheehan

Executive Director, 

Teachers’ Treasures
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1   Shawntel Landry, ACE president, 
shakes hands with Tom Cebulko, 
board president of Teachers’ 
Treasures, at the Dream Big! Gala.

2   Mike Cook, director of marketing 
operations, watches as runners get 
ready for Circle City Donut Dash.

3   KK Byland, chief human resources 
officer, poses with Alicia Van 
Rensburg, resource development 
manager at Teachers' Treasures, at 
Circle City Donut Dash.

2
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A Gift for Teaching  

A Gift for Teaching serves as Central Florida’s primary provider 
of free school supplies to teachers of students in need. ACE 
proudly helped sponsor and contribute to A Gift for Teaching’s 
Telethon in Orlando, Florida to raise $70,912. Paulna Petit-Frere, 
field enrollment specialist, represented ACE by answering calls 
as a volunteer. 

We also participated in the Great Big Backpack Build, an event 
presented by the Walt Disney World Resort, that supplied 
15,000 backpacks stuffed with much-needed supplies for 
students. Still amid the pandemic, the need this year was 
greater than ever. Natalie Pelham, assistant vice president of 
human resources at ACE, helped pack backpacks at the event. 

“American College of 

Education has supported 

school supply drives, 

fundraisers, backpack 

builds and our mobile Free 

Teacher Supply Store. 

Overall, they have provided 

approximately $700,000 

worth of educational 

resources to Central 

Florida schools.” 

Angela Garcia

Vice President of 
Development and Marketing, 

A Gift for Teaching

backpacks stuffed with 

supplies for students

15,000
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Texas Trees Foundation  

ACE was proud to support the Texas 
Trees Foundation in 2021, an urban 
forestry nonprofit with the mission of 
adding more trees to the community 
to improve the environmental quality 
of life. This was the fourth time our 
Texas-based employees worked with 
the Texas Trees Foundation to plant 
trees at local schools. In October, 
eight staff members gathered at 
Esperanza Hope Medrano Elementary 
to plant and mulch 70 trees alongside 
members of the local community. 

1   Robert Houston (senior enrollment manager), Traci Coomer (director of 
academic initiatives) and Cameron Zimny (senior course developer) work 
together to plant a tree.

2   ACE employees work with community members to plant trees and 
shrubs around a playground. 70

trees planted 

in partnership  

with the Texas 

Tree Foundation

2

1
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Crayons to Computers  

Crayons to Computers is one of ACE’s newest nonprofit partners, first joining forces 
in 2020 during the pandemic. Their mission is to distribute free school supplies to 
Cincinnati, Ohio schools experiencing poverty. ACE helped contribute to the overall total 
of $4 million worth of free materials that were provided in the 2020-21 school year. 

Kelli McCrary
Director of Go Red 
for Women

“Working with ACE was 

very beneficial in that they 

added a component to our 

[STEM Goes Red] program 

that we had not had before. 

Being able to utilize their 

meditation tools allowed us 

to focus on the importance 

of a mind, body and soul 

connection when it comes 

to whole health and heart 

health. Also, we were 

pleased to be able to 

showcase support from 

an educational outlet as 

our program attendees are 

planning for the next steps 

in their lives.” 

American Heart Association  

Because heart disease is such a pervasive illness, 
supporting an organization like the American Heart 
Association (AHA) means ACE can join in the fight 
against something that may affect many of our 
students, alumni or employees, in addition to the 
communities in which they live and serve. 

ACE worked with AHA on their STEM Goes Red 
program, an initiative that empowers young women 
to pursue careers in the STEM industry. STEM Goes 
Red strives to provide students access to resources 
and professional opportunities that they might not 
otherwise have access to. 

In April 2021, we also sponsored AHA’s Indianapolis 
STEM Goes Red, a virtual event bringing together 
STEM industry leaders and educators to explore 
opportunities, career advice and educator resources 
in a variety of STEM-related fields. Crystal 
Neumann, ACE’s assistant provost of business 
professions, also served as a STEM mentor during 
the event, sharing her expertise and career advice 
to event participants. 

$120,000+
in support for nonprofit 
organizations in our community
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“By partnering with Crayons to Computers, 

American College of Education enables us to level 

the playing field in the classroom by ensuring 

that teachers can provide their students in need 

the tools to succeed in school. Because of their 

commitment to our organization, we have been 

able to reach 470 teachers and 46,680 students 

in need. Thank you, ACE. We are very grateful!” 

Betsy Wilson

Director of Development, 

Crayons to Computers

Core to ACE’s spirit is our drive to keep improving. From 

better student outcomes to using more volunteer hours, 

we are constantly looking for ways to be a more efficient, 
effective and impactful organization. 

We approach our B Lab score the same way, asking ourselves how we 

can continuously improve in the assessment’s key areas. To answer that 

question, we created three B Corp committees, each focusing on a key 

area: Environment, Community and Workers. Each committee is led by and 

composed of passionate ACE staff and faculty members, which makes 

becoming a better B Corp something the entire college is working toward. 

Leading  

Through Social Impact

 Community Environment  Workers
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B Corp Environment Committee   

Part of being a B Corp means loving and appreciating the earth. 
The Environment Committee kept 2021 green by initiating a 
Friends of the Earth Show and Tell and Seed-cret Santa Seed 
Exchange, and continuing implementation of the Environmental 
Purchasing Policy. 

FRIENDS OF THE EARTH SHOW AND TELL

Sometimes “being green” is easier than you think. To highlight 
that, ACE employees shared photos, ideas and tips with each 
other on how to be environmentally friendly in small, ingenious 
ways. Just this easy practice of sharing knowledge with 
colleagues helped everyone in the organization live in a more 
responsible, sustainable way.

1   Sarah Van Alstyne, curriculum 
development coach, shows 
how easy it is to grow more 
green onions using store-
bought ones.

2   Bob Ernst, vice president 
of student affairs, picks up 
trash as he canoes his local 
waterways.

3   Because her community 
doesn't have curbside 
recycling, Jill Algate, 
executive assistant to the 
president, saves up her 
recycling to take to a local 
drop-off location.

4   Andrew Khaliqi, human 
resources generalist, shows 
off his herb garden, grown 
from seeds sent to him by 
Tammy Boyer, assistant 
director of strategic partner 
development.

1

2

3
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“I had the honor of 
serving as co-chair of the 
Environment Committee 
this year, and it was 
fantastic! I feel like 
some of our successful 
initiatives throughout 
the year could be used 
as a framework for 
similar initiatives in the 
future. Moreover, the 
committee’s ‘idea bank’ 
continues to grow, and 
things we passed on this 
year may be explored 
further by next year’s 
committee.” 

Cameron Zimny

ACE Senior Course 

Developer, Environment 

Committee Co-Chair

SEED-CRET SANTA SEED EXCHANGE 

To promote a plant-friendly ecosystem and 
recognize Earth Day 2021, the Environment 
Committee hosted a Seed-cret Santa. 
Participants filled out a survey with their 
mailing address and plant preferences, and 
then were assigned another participant to 
secretly send seeds to—their Seed-cret 
Santa, who may have been thousands of 
miles away! By planting the seeds and 
watching them grow, our employees 
connected with each other through 
gardening and creating greener spaces.

ENVIRONMENTAL PURCHASING POLICY 

How does an organization become more 
environmentally mindful when it comes to 
purchasing for its events and offices? The 
Environment Committee created a way. In 
2020, it developed ACE’s Environmental 
Purchasing Policy, which aims to prioritize 
purchasing products and food items that are 
environmentally friendly, sustainable, fair 
trade and from local resources. The policy’s 
detailed rubric was integral to helping us 
make more environmentally conscious 
purchasing decisions in 2021 and will 
continue to be our guide moving forward.

4
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B Corp Community Committee

Being involved in the community truly 
encompasses ACE’s mission of great social 
impact. Leading the way is the Community 
Committee, who proudly implemented two 
meaningful initiatives in 2021 — the Civic Time 
Blitz Contest and ACE’s new Vendor Policy.  

CIVIC TIME BLITZ CONTEST 

Who doesn’t love friendly, collegial competition? 
We challenged all our departments to see who 
could use the most civic hours in 2021. From 
beach clean-ups to delivering school supplies, 
ACE employees generously gave back to their 
communities and those in need. The Nursing, 
Administration and College Support Services 
teams took home the win when every single 
member of their departments used their full civic 

time allotment. 

VENDOR POLICY 

Being a B Corp extends from our internal efforts 
to who we do business with. After evaluating our 
current list of vendors, committee members set a 
goal to increase the number of organizations ACE 
works with that also have sustainability efforts 
in place. Additionally, all future vendors must be 
evaluated against a rigorous list of parameters to 
ensure their values and mission also contribute to 
making a positive social impact.

“The Community Committee 

tackled many important 

projects in 2021. The 

biggest and most impactful 

over the long term was 

the assessment of current 

ACE vendors to identify 

owners of underrepresented 

populations and review of their 

sustainability practices. We’re 

proud of the approved Vendor 

Policy and hope it brings 

continued alignment with the 

ACE B Corp mission.” 

Jeannie Taylor 
ACE Director of 
Admissions, Community 
Committee Co-Chair



15

B Corp Workers Committee 

It’s our priority to ensure not only a fantastic experience for our students, but also 
for our employees. The Workers Committee initiated ACE’s new SoFi PTO conversion 
benefit and implemented a Working Advantage employee discount program. 

SOFI PTO CONVERSION BENEFIT  

To give ACE employees more power over 
their earned benefits, the Workers Committee 
partnered with financial services company 
SoFi to introduce a PTO conversion program. 
Through it, employees can convert PTO 
into payments toward a student loan or 
529 college savings plan. It gives our team 
members more flexibility to use their benefits 
in ways that make the most sense for their 
personal circumstances.  

WORKING ADVANTAGE EMPLOYEE 
DISCOUNT PROGRAM

Everyone loves a discount! With that in mind, 
the Workers Committee sought to add an 
employee discount program to ACE’s list of 
employee benefits in 2021. The committee 
evaluated and tested several vendors before 
selecting Working Advantage for the breadth 
and depth of its offered savings. Employees can 
save on work-from-home essentials, streaming 
services, attractions, entertainment and more. 

“I love being part of the Workers Committee 

because I feel like we can make a real difference 

for our employees while also strengthening ACE 

as a B Corp, our Best Places to Work status and 

overall employee satisfaction. I love the chance to 

collaborate with people in other departments and 

we aim to explore any additional benefits we can 

provide for our employees that align with  

our mission.” 

Conna Bral, Ed.D.

ACE Assistant Provost of 
Education Professions, 
Workers Committee Co-Chair
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Achieving  

Our Mission Every Day

ACE Month of Service

In addition to the 16 civic hours available to each employee, 
ACE championed service-minded initiatives throughout the 
year. In September, we hosted ACE Month of Service, where 
all our community members — alumni, students, staff and 
faculty — were encouraged to spend a day volunteering, 
either in their communities or remotely. 

To commemorate ACE’s fifth anniversary as a B Corporation 
in 2021, ACE Month of Service had a special additional 
element — participating as a team in the American Heart 
Association’s Indy Heart Walk. Both staff and faculty signed 
up to take part in the event, either in person or virtually. It 
was a fantastic opportunity to deepen our partnership with 
the American Heart Association and support an event local 
to our headquarters. 

“Volunteering is a 

wonderful, selfless 

way to give back and 

support others. It’s the 

perfect step toward 

making positive 

change and impacting 

the community.” 

Crystal Neumann

ACE Assistant Provost of 
Business Professions

More than

1,800 individual  
civic hours used
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1   Julia Moses, training and 
development learning 
designer, volunteers 
as a lunch helper for 
kindergardeners at a local 
elementary school.

2   Andrew Khaliqi, human 
resources generalist, 
volunteers at his local food 
pantry, where he helps hand 
out and load groceries for 
families who stop by.

3   Melissa Hill, manager of field 
operations, participates in a 
beach clean-up in Maryland. 

1 2

3
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Kenneth Cross (student success coach), Audra Pickett (curriculum revisions manager) and Karen Cross (senior enrollment counselor) 
all participated virtually in the Indy Heart Walk by walking in their local areas. Diana Muiruri, student success coach, participated with 
her entire family.  
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Working at ACE 

ACE takes a student-focused and student-
driven approach to education, so it should 
come as no surprise that we take an employee-
focused and employee-driven approach to 
organizational management. For the fifth 
consecutive year, ACE was named an Indiana 
Best Place to Work by the Indiana Chamber 
of Commerce for our commitment to work-life 
balance, employee development and more. Not 
only that, but we ranked first in our category 
for medium-sized companies! 

Because 2021 was still a year of much 
uncertainty and hardship, we took steps to 
ensure our employees had helpful resources 
to not only navigate their professional and 
financial lives, but also their mental and 
physical wellbeing. We upgraded our Employee 
Assistance Program, giving all our employees 
and their families — regardless of if they receive 
our healthcare coverage — access to five virtual 
or face-to-face visits with a licensed mental 
health provider per issue per year. 

We also added a Mental Health and Wellbeing 
training to our training library, to drive 
awareness around the signs and symptoms of 
positive and negative mental health. To provide 
additional support, we worked with American 
Health and Wellness to provide one-on-one 
and group coaching. In total, 46 employees 
participated in health and wellness services. 

Additionally, all ACE employees gained access 
to enhanced financial wellness solutions, an 
extensive self-service legal library and ID theft 
resolution services. Whatever our employees 
need, we strive to provide it because we know 
ACE can only be at its best if our employees are 
at their best. 

Employee Education

 è 24 employees enrolled in 
ACE programs in 2021

 è $87,034 in tuition reduction 
for employees enrolled 
in ACE programs 

 è $15,309 in tuition reimbursement 
for employees enrolled at other 
higher education institutions

 è 100% of employees reported 
being satisfied with ACE

 è 100% of employees reported 
feeling proud to work for ACE

 è 100% of employees reported 
being satisfied with ACE 
leadership and planning

 è 99% of employees reported 
a positive relationship 
with their supervisor

Employee Satisfaction

According to the 2021 Employee Satisfaction Survey, conducted by a third party.
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Academic Excellence 

ACE’s mission is “to deliver high-quality, affordable 
and accessible online programs grounded in 
evidence-based content and relevant application. 
We prepare graduates to serve, lead and achieve 
personal and professional goals in diverse, evolving 
communities.” 

In 2021, we built upon our mission by expanding 
our nursing and healthcare academic verticals. We 
also launched business programs grounded in our 
passion for using the industry for good. 

We recognized and responded to what the 
healthcare industry needed — telehealth 
implementation and nursing educators — by adding 
certificates and a micro-credential in the areas of 
telehealth, nursing education and simulation and 
nursing leadership. To further empower nurses to 
step into education roles, we launched both an Ed.S. 
and Ed.D. in Nursing Education. We also launched 
an M.S. in Health Informatics degree to provide 
students access to a growing and in-demand field. 

Our B Corp status was infused into the two 
business programs we launched in 2021 — the 
M.S. in Organizational Leadership and the MBA in 
Social Impact. While both are rooted in rigorous 
business education, they also place emphasis on the 
increasing importance of social responsibility and 
mission-driven values in today’s business landscape. 
To truly convey our MBA’s intention, we contributed 
to charity for every student who enrolled in our 
inaugural cohort. In total, we donated $400 to 
Ronald McDonald House Phoenix, $100 to Feeding 
America and $100 to the Kids in Need Foundation. 

We awarded a total of $1,767,224.07 in scholarships 
in 2021 to make our programs accessible to as many 
students as possible and added new scholarships 
specifically for graduates of Historically Black 
Colleges and Universities (HBCU). As ACE created 
partnerships with school districts, community 
colleges, healthcare organizations and more, we 
provided tuition grants to their members, totaling 
approximately $1,282,000 on the year. 

The MBA 
that Goes  
Beyond 
Business

ONLINE MBA  
IN SOCIAL IMPACT
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“The HBCU scholarships were just 

another example of American College 

of Education’s passion and commitment 

to serve all communities. It shows that 

actions speak louder than words.” 

Darryl Brown

ACE Assistant Director 

of Strategic Partner 
Development

$1.7 million

$1.2 million

More than

More than

in total scholarships

in partnership grants

#1
Best Place to 
Work in Indiana 

among Medium 

Companies

ACE By the 
Numbers

No. 1 
conferrer of M.Ed. in STEM 
Education, M.Ed. in Health and 
Wellness Education and English 
as a Second Language/Bilingual 
Education degrees*

No. 3 
conferrer of Master of Education 
degrees nationally* 

No. 9 
conferrer of Doctor of Education 
degrees nationally*  

4,272 
degrees and certificates 
conferred in 2021

75  

total programs

443 

total employees

*Based on 2019-2020 Conferred Degrees IPEDS 
data: http://nces.ed.gov/IPEDS/datacenter
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https://www.instagram.com/ace_edu/
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